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Badger Group 



Performance and Quality Improvement Officer
Location: Birmingham
Fixed Term Contract (3 years)
FT Hours: 37.5 hours per week
Salary dependent on experience: £23-26K per annum, plus NHS pension

We have an exciting Performance and Quality Improvement Officer opportunity which has arisen at Badger Group, a social enterprise that works with key stakeholders including NHS Trusts, local authorities, local councillors and MPs and GPs to deliver best patient care.

This exciting opportunity is based in our head office in the new Eastside development area in Birmingham.

You will be part of the Performance and Quality team at Badger, supporting the Head of Performance and Quality. We are looking for someone who will help to drive Badger’s Performance and Quality Initiatives to deliver exceptional performance, the highest standards of care and full compliance against contractual obligations.

Our ideal candidate will have a broad range of skills that enables them to understand and manipulate data, coordinate quality improvement projects across the business and develop excellent stakeholder relationships to ensure compliance against set KPIs and objectives. An ability to translate technical or complex information into clear written reports and documents is essential.

You will be a productive self-starter who can pick up new tasks with a willingness to learn. You will have an eye for detail and an inquisitive mind that searches for improvement opportunities and risk reduction. You understand the importance of patient safety and patient care and always act with integrity. You are capable of managing multiple projects at one time and can work efficiently in an organised manner.

[bookmark: _Hlk105680904]If you would like to apply to join our friendly team please download the Job Description and Person Specification for this role from our website www.badger-group.com and submit your Curriculum Vitae (CV) and Supporting Information (maximum 3 pages) which outlines why you meet the essential skills required for the job.  It is a good idea to look at the ‘essential’ skills and knowledge in the Person Specification.  Send your CV and Supporting Information to recruitment@badger.nhs.uk.  Informal enquiries should be addressed to Anna Shiels on 0121 766 2150. 

Closing Date: Completed CVs and Supporting Information must be submitted by Monday 29 May 2023
Shortlisting Date:  Tuesday 30 May 2023
Interview Date:     Friday 9 June 2023

Badger strictly adheres to Working Time Directive.
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