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Welcome Letter 
 
 
Dear Applicant, 
 
Thank you for your interest. Badger is a not-for-profit social enterprise and has been providing 
NHS GP out of hours and urgent primary care services in Birmingham and Solihull since 1996. 
Rated as ‘Outstanding’ by the Care Quality Commission (CQC) in March 2024, we have built 
a respected reputation throughout Birmingham and the surrounding areas.  

 
Badger has a national profile as an organisation where excellent care, quality services, 
continuous improvement and innovation are at the heart of what we do. We know that the 
future brings new and significant challenges for healthcare providers with an increased focus 
on improving value.  However, against this shifting delivery context, one thing remains a 
constant - our passion to provide care that people can trust.   
 
We are proud that our organisation reflects the diversity of the population we serve and 
understand the benefits this brings to the quality of services. We warmly welcome applications 
from all irrespective of age, disability, gender reassignment, marriage or civil partnership, 
pregnancy and maternity, race, religion or belief, sex or sexual orientation.  
  

 
 
About Badger Group 

Birmingham and District GP Emergency Room (Badger) Ltd is a not-for-profit social enterprise 
healthcare co-operative which includes, as part of its group of companies, Badger Medical 
Ltd, Badger Healthcare Ltd and Sett Support Partnership plc. Badger consists of Board 
Leadership; Clinical; Finance; Workforce & HR; Quality & Performance; Operations; IT and 
Business Development departments. 

Badger was established in 1996 by local doctors who joined together to initially provide an 
improved out-of-hours service for their patients. Today Badger has opted-in GP members in 
60+ practices and provides 24/7 message handling, urgent primary care and GP out of hours 
service to a patient base of 1.3 million. We run the Urgent Treatment Services at Solihull and 
Erdington Stockland Green, with face to face and 24/7 remote clinical assessment services 
operating from Bourne Road in Aston. Our head offices are at Glover Street, near the city 
centre. Badger was recognised with an ‘Outstanding’ rating following our Care Quality 
Commission (CQC) inspection in March 2024. 
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Organisational Structure and Governance 
 
The Board consists of senior GPS across the Birmingham and Solihull. Dr Waqar Azmi OBE 
is the appointed Chief Executive. The Finance Department is led by the Deputy CEO, Shahana 
Khan OBE. 
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Badger’s Vision, Values & Objectives 
 
Vision 

 
‘Working in partnership to deliver care you can trust’ 
 
Values 
 
Our ‘SERQ’ values are the engine of excellence, supporting and driving the ways we work to 
ensure quality care for our patients 
 
Safety:   We believe in safety for all.  

Efficiency:  We eliminate waste and delay for the benefit of our patients.  

Respect:   We respect diversity in all its forms and treat everyone fairly. 

Quality:  We deliver high quality services, where everyone is a quality 
controller. 

 
Objectives 
 
Our objectives have been synthesised into six priority actions for the next five years. To aid 

recall and embed these in our organisation, these are based on ‘BADGER’ as an acronym. 
 
Build on what we do best 

Achieve sustainability and growth 

Develop new ways of working 

Get our governance in gear 

Excel as an employer  

Resolve our risks 
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Payroll Specialist Advert  
Salary:   £30,000.00 per annum  
Location:  Office based, Glover Street, Birmingham 
Hours:  37.5 hours per week  
 

An exciting opportunity has arisen at Badger Group which is a social enterprise that works 
with key stakeholders including NHS Trusts, local authorities, local Councillors & MPs and 
GPs to deliver best patient care.  
   
As an out of hours and urgent care provider, we are seeking a Payroll Specialist reporting to 
our Group Finance Manager.   
  
We are seeking a self-starter who is self-sufficient, proactive and adaptable, a good 
communicator and valued team member.  You are highly motivated to excel in your role, 
providing a comprehensive, professional and effective service.   
  
You have highly developed organisational and time management skills as well as excellent 

interpersonal and communication skills.    
  
It is essential you have at least 2 years’ experience of working with multiple payrolls with 
sound knowledge & understanding of basic accounting procedures.   
  
We are unable to support applications from job seekers who require sponsorship to 
work the United Kingdom (UK) 
  
Company Benefits 

• NHS Pension Scheme  

• Cycle to work Scheme  

• Free parking  

• NHS Smartcard  

• BHSF health Cash Plan – (access to preventative health services) 
 

How to Apply 
If you would like to apply to join our dynamic team, please review the Job Description and 
Person Specification for this role from our website www.badger-group.com and submit your 
Curriculum Vitae (CV) and Supporting Information (maximum 3 pages) which outlines why 
you meet the essential skills required for the job.   
 
Before applying for this post, we recommend reviewing the ‘essential’ skills and knowledge 

in the Person Specification.  Send your CV and Supporting Statement to: 
recruitment@badger.nhs.uk 
 
Occasionally we receive a large number of applications for our roles and when that happens, 
we sometimes bring the closing date forward, so please apply promptly to avoid 
disappointment. 
 
Recruitment Timetable 
Closing Date for applications:   31st January 2026  
Final interviews:    February 2026 – Date TBC    
 
CVs submitted without Supporting Information will not be shortlisted.  
 

Previous Applicants need not apply  

http://www.badger-group.com/
mailto:recruitment@badger.nhs.uk
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Job Description – Payroll Specialist 
 
Reporting to the Finance Manager, this role will have responsibility for supporting the finance 
function.   
 

Key Accountabilities 

• Process multiple payroll runs accurately using Sage Payroll. 

• Maintain payroll data and perform administration tasks. 

• Administer workplace pension schemes, including enrolments and contributions. 

• Calculate holiday pay in line with policy and regulations. 

• Update and support rota management via Rotamaster. 

• Ensure compliance with PAYE, NI, SSP, SMP, SPP, and Pension auto-enrolment 
requirements. 

• Resolve payroll queries and discrepancies promptly. 

• Provide administrative support across the finance function. 

• Maintain awareness of team duties to provide cover during absence or holidays. 

• Protect payroll data accuracy, confidentiality, and integrity. 

• Identify opportunities to improve payroll processes and efficiency. 

Health & Safety 
 
This Job Description describes the main purpose and key responsibilities and 
accountabilities of the post.  
 
It is a guide to the nature and main duties of the post as they currently exist, but it is not 
intended as a comprehensive or permanent schedule, and it is not part of the contract of 

employment. 
 
To reflect changing needs and priorities, some elements of this post may be subject to 
change in consultation with the post holder. 
 
Relationship to Other Roles 
 
Maintain an effective working relationship with other individuals of the finance department, 
customers and suppliers to ensure the delivery of a professional service focused on 
achieving a high level of customer satisfaction.     
 
Equality and Diversity  

 
The post holder will be expected to adhere strictly to the principles of fairness and equality in 
carrying out the role. At all times the post holder will be required to work in line with Badger’s 
values and show respect for and maintain the dignity of patients, the public and work 
colleagues. Badger will not tolerate any form of bullying or harassment, violence or aggression 
towards any colleagues, patients or partners. 
 
Confidentiality 
 
Your attention is drawn to the confidential nature of the information collected. The 
unauthorised use of disclosure of patient information or any other personal information, staff 
code of conduct and/or Data Protection Act is a disciplinary offence and could result in 
prosecution or action for civil damages under the Data Protection Act. 
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Disclosure and Barring Service 
 
This appointment will be subject to a criminal record check by the Disclosure and Barring 
Service.  
 
Pre-Employment Health Check 
 
The appointment will be subject to a satisfactory Pre-Employment Health Check. 

 
The duties and responsibilities outlined in this job description are neither definitive 

nor restrictive and may change in detail from time-to-time to meet the changing needs 
of the operation. 
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Person Specification – Payroll Specialist 
 
The under mentioned are the job-related requirements for this post.    
  

Criteria  Essential  Desirable  

 
Qualifications 
  

• Payroll Qualification   

• A good general level of education. 

• End to End Payroll management 

• Intermediate level EXCEL 

• Pension administration  

• Sage 50 Payroll 
Certification  

Experience & 
Knowledge   

• Previous experience working in a 
busy finance department  

• Substantial experience in preparing 
and processing payroll. 

• Experience using IT and Sage 

Payroll, Excel, Word, Outlook, 
SharePoint. 

• Experience applying data protection 
and confidentiality procedures. 

• Experience within 
healthcare sector   

• Experience dealing 

with public sector 
organisations.   

Skills / 
Abilities    

• Strong organisational and 
administrative skills. 

• Effective problem-solving skills. 

• Ability to prioritise workload and 

manage own time effectively. 

• Must be able to handle confidential 
information with professionalism 

• High attention to detail. 

• Ability to meet deadlines. 

• Good oral and written communication 
skills. 

• Strong IT skills. 

 

• Experience using 
Rotamaster.  

Personal 
Qualities  

• Commitment to team working. 

• Genuine interest in delivering 

excellent customer service 

• Willingness to work flexibly 

 

 
 


