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Welcome Letter

Dear Applicant,

Thank you for your interest. Badger is a not-for-profit social enterprise and has been providing
NHS GP out of hours and urgent primary care services in Birmingham and Solihull since 1996.
Rated as ‘Outstanding’ by the Care Quality Commission (CQC) in March 2024, we have built
a respected reputation throughout Birmingham and the surrounding areas.

Badger has a national profile as an organisation where excellent care, quality services,
continuous improvement and innovation are at the heart of what we do. We know that the
future brings new and significant challenges for healthcare providers with an increased focus
on improving value. However, against this shifting delivery context, one thing remains a
constant - our passion to provide care that people can trust.

We are proud that our organisation reflects the diversity of the population we serve and
understand the benefits this brings to the quality of services. We warmly welcome applications
from all irrespective of age, disability, gender reassignment, marriage or civil partnership,
pregnancy and maternity, race, religion or belief, sex or sexual orientation.

About Badger Group

Birmingham and District GP Emergency Room (Badger) Ltd is a not-for-profit social enterprise
healthcare co-operative which includes, as part of its group of companies, Badger Medical
Ltd, Badger Healthcare Ltd and Sett Support Partnership plc. It has an annual turnover of £13
million. consisting of Board Leadership; Clinical; Finance; Workforce & HR; Quality &
Performance; Operations; IT and Business Development departments.

Badger was established in 1996 by local doctors who joined together to initially provide an
improved out-of-hours service for their patients. Today Badger has opted-in GP members in
60+ practices and provides 24/7 message handling, urgent primary care and GP out of hours
service to a patient base of 1.3 million. We run the Urgent Treatment Services at Solihull and
Erdington Stockland Green, with face to face and 24/7 remote clinical assessment services
operating from Bourne Road in Aston. Our head offices are at Glover Street, near the city
centre. Badger was recognised with an ‘Outstanding’ rating following our Care Quality
Commission (CQC) inspection in March 2024.
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Organisational Structure and Governance

The Board consists of senior GPS across the Birmingham and Solihull. Dr Wagar Azmi OBE
is the appointed Chief Executive. The Finance Department is led by the Deputy CEO, Shahana
Khan OBE.

Board Sub-Committees

President

Board of Directors

Chief Execufive
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Vision
‘Working in partnership to deliver care you can trust’
Values

Our ‘SERQ’ values are the engine of excellence, supporting and driving the ways we work to
ensure quality care for our patients

Safety: We believe in safety for all.

Efficiency: We eliminate waste and delay for the benefit of our patients.

Respect: We respect diversity in all its forms and treat everyone fairly.

Quality: We deliver high quality services, where everyone is a quality
controller.

Objectives

Our objectives have been synthesised into six priority actions for the next five years. To aid
recall and embed these in our organisation, these are based on ‘BADGER’ as an acronym.

Build on what we do best

Achieve sustainability and growth

Develop new ways of working

Get our governance in gear

Excel as an employer

Resolve our risks
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Advert — IT Technical Manager

Salary: £38k to 42K per annum depending on experience

Hours: 37.5 hours

Contract: Permanent (Full Time)

Location: Across Badger sites/services across Birmingham, Solihull,

Erdington and other sites as required by the role/service
development (in person)

Company Benefits

NHS Pension Scheme

Cycle to work Scheme

Free parking

NHS Smartcard

BHSF health Cash Plan — (access to preventative health services)

How to Apply

If you would like to apply to join our dynamic team, please review the Job Description and
Person Specification for this role from our website www.badger-group.com and submit your
Curriculum Vitae (CV) and Supporting Information (maximum 4 pages) which outlines why
you meet the essential skills required for the job.

Before applying for this post, we recommend reviewing the ‘essential’ skills and knowledge
in the Person Specification. Send your CV and Supporting Statement to:
recruitment@badger.nhs.uk

Recruitment Timetable
Closing Date for applications: Friday, 19" December 2025

Final interviews: December 2025— Date TBC


http://www.badger-group.com/
mailto:recruitment@badger.nhs.uk
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We are looking for a highly organised and detail-oriented IT Technical Manager to support the
Head of IT & Digital Systems in delivering digital projects and managing day-to-day IT
operations across Badger Group. This senior operational role bridges technical expertise and
project coordination, ensuring smooth running of IT systems and infrastructure while
contributing to strategic initiatives aligned with the NHS 10-year digitalisation plan.

The IT Technical Manager will take ownership of core IT operations, including system
maintenance, incident resolution, documentation, and dashboard reporting. You will provide
technical guidance to the Helpdesk team, oversee small projects, and ensure compliance,
data integrity, and business continuity. This position is ideal for someone with a strong
technical background who enjoys combining hands-on problem-solving with operational
management responsibilities.

Team Leadership & Service Delivery

e Lead, mentor, and support the development of the IT Helpdesk and technical support
team.

e Act as the senior escalation point for complex or high-impact technical issues.

e« Manage team workloads to ensure SLAs, KPIs, and project deadlines are
consistently achieved.

e Resolve operational conflicts, promote best-practice working methods, and drive a
positive service culture.

o Build strong working relationships with internal clients and represent the IT function
in relevant meetings.

Operational IT Management

e Oversee the daily operation of IT systems, infrastructure, and applications to ensure
stability, security, and performance.

o Work hands-on with technical staff to resolve escalations, undertake problem
investigations, and support system recovery.

o Coordinate procurement, asset management, user access provisioning, and vendor
activities to support operational needs.

e Improve operational efficiency through process improvements, automation,
standardisation, and proactive system maintenance.

Supplier & Contract Management

e Manage and maintain effective relationships with external IT suppliers, vendors, and
service providers.

e Monitor supplier and contract performance to ensure SLA compliance and service
quality.

e Review performance data, escalate service concerns, and coordinate resolution
actions.

e Support the Head of IT and Digital Systems with contract renewals, cost reviews,
procurement decisions, and vendor evaluation processes.

e Ensure all supplier activities align with organisational policies, budget requirements,
and value-for-money principles.

Project & Technical Delivery
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Coordinate day-to-day project activities including scheduling, tracking progress,
updating plans, and managing dependencies.

Gather and validate requirements from technical teams and end users to ensure
deliverables are achievable and aligned to business needs.

Support or oversee technical implementation tasks, testing, change control,
deployments, and system rollouts.

Identify and manage risks (technical, operational, or supplier-related) and coordinate
mitigation strategies.

Contribute to the technical delivery of strategic and digital transformation projects.

Documentation & Governance

Create, maintain, and update documentation for systems, networks, installations,
procedures, standards, and troubleshooting guides.

Maintain accurate and version-controlled project documentation including
requirements, designs, risk logs, test results, and reports.

Ensure all documentation is accessible, up to date, and supports effective
operational and project activity.

Support the adoption of Agile, Scrum, and Waterfall methodologies where applicable.

Strategic Support & Reporting

Translate high-level strategic goals set by the Head of IT and Digital Systems into
clear operational tasks and workstreams.

Support departmental planning, performance reporting, audits, and continuous
improvement initiatives.

Lead operational workstreams or project areas when required.

Prepare and present reports, dashboards, operational updates, and summaries for
senior leadership and board-level reviews.

The duties and responsibilities outlined in this job description are neither definitive
nor restrictive and may change in detail from time-to-time to meet the changing needs

of the operation.

The role will report to the Head of IT and Digital Systems

The post holder will be expected to adhere strictly to the principles of fairness and equality in
carrying out the role. At all times the post holder will be required to work in line with Badger’s
values and show respect for and maintain the dignity of patients, the public and work
colleagues. Badger will not tolerate any form of bullying or harassment, violence or aggression
towards any colleagues, patients or partners.

This appointment will be subject to a criminal record check by the Disclosure and Barring
Service.

The appointment will be subject to a satisfactory Pre-Employment Health Check.
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Criteria Essential Desirable
Education e Bachelor’s degree in information technology, e MCSA, MCITP
and Computer Science, Business Administration, or a e |ITIL, PRINCEZ, or
Qualification related field. other
e Leadership, Stakeholder management, Business management/technical
administration certifications.

e CompTIA (Network+
A+ or Security+)

e Azure Fundamentals
(AZ-900)

e Awareness of
cybersecurity best
practices within
managed service
environments.

Experience e Proven experience in a Technical Manager, IT e Experience managing
Manager, or similar leadership role. or overseeing an IT
e Strong technical knowledge across Microsoft 365, support desk
Azure, networking, virtualisation, and RMM/PSA
tools.
e Demonstrable experience improving operational
processes and service efficiency.
e Good understanding of IT infrastructure, software
development, and technical.
e Typically, 2-5 years of experience in IT roles
Knowledge, e Understanding of IT service management ¢ Ability to work within a
Skills and frameworks (ITIL), SLAs, KPIs, incident, problem, team and by
Abilities and change management. themselves

Good knowledge of project management
methodologies including Agile, Scrum, and Waterfall.
Ability to assist with project planning, requirement
gathering, defining deliverables, and supporting
initiation activities.

Skilled in coordinating technical tasks, tracking
project progress, managing timelines, and mitigating
risks or delays.

Strong documentation skills, with the ability to
maintain detailed system documentation, processes,
procedures, project logs, and technical records.

Ability to work under
pressure
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Ability to coordinate resources effectively, including
team members, equipment, and external suppliers or
vendors.

Strong communication skills, able to provide
updates, facilitate meetings, and act as a key point
of contact for stakeholders and leadership.

Ability to support alignment to IT and organisational
strategies, contributing to planning and operational
workstreams.

Ability to take ownership of tasks and support the
Head of IT and Digital Systems, stepping in when
needed to drive priorities forward.

Proven ability to mentor, support, and guide IT team
members, helping resolve conflicts and encouraging
development.

Skilled in troubleshooting complex technical issues
and overseeing technical progress across
infrastructure and applications.

Ability to build strong working relationships with
internal users, external partners, and suppliers.
Strong organisational skills, able to manage multiple
tasks, prioritise demands, and ensure operational
deadlines are met.

Ability to use Excel (or similar tools) to analyse data,
create dashboards, and present departmental
performance metrics.

Commitment to continuous improvement, proactive
problem-solving, and driving efficiency across IT
operations.

Other
attributes

Willing to learn new systems, processes, and
procedures.

Can introduce beneficial changes through
automation.

Owns projects and tasks to delivery, risk free and
with Patient Care.

Maintains composure and sound judgment during
incidents, outages, or high-demand periods.
Ensures accuracy in documentation, reporting, and
project coordination.

Comfortable adjusting to changing priorities, new
technologies, and evolving demands.

Works well across departments, encourages shared
problem-solving, and supports colleagues.
Handles sensitive information responsibly and
adheres to organisational policies.

Uses evidence and metrics to make informed
decisions and propose improvements.
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Stays updated on new technologies, industry trends,
and best practices.

Builds trust with staff, suppliers, and senior leaders
through reliable and transparent communication.

Other
requirements

Evidence of continuous professional development in
IT operations, infrastructure, or project management.
Ability to travel occasionally to other sites if required.
Flexibility to respond to IT incidents outside normal
hours, if needed.

Strong organisational and time-management skills to
balance operational tasks and project
responsibilities.

Commitment to continuous improvement, efficiency,
and user-focused IT delivery.
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